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Zenoss delivers SaaS-based full-stack monitoring and AIOps insights at any 

scale. We provide an intelligent IT operations management (ITOM) platform 

by building the most granular and intelligent infrastructure relationship models 

possible at any scale. Zenoss Cloud provides robust AIOps analytics 

capabilities for all data types, including metrics, dependency data, events 

and streaming data. It proactively delivers deep, unparalleled health and 

performance insights to optimize any IT environment and shares insights with 

other ITOM tools to automate issue remediation. Using Zenoss, our customers:

ZENOSS RECOGNIZED AS A 

LEADER IN INTELLIGENT APPLICATION AND SERVICE MONITORING

Immediate Root-Cause Analysis 
Gain ultimate visibility using real-time modeling 

for end-to-end infrastructure-related risks, and 

isolate problems immediately to improve MTTR 

and eliminate service outage losses.

Predictive Analytics 
Leverage high-cardinality data to ensure 

continuous reliability of ephemeral systems 

and reduce IT response times using 

machine learning.

Application Performance Optimization 

View performance and anomalies across all 

on-premises and cloud infrastructures to predict 

service health and performance issues.

Intelligent Automation 

Share key data and insights with other ITOM 

tools to automate a rapid resolution and 

future-proof your monitoring platform to run 

at any scale.

Zenoss provides these benefits to clients quickly through our SaaS platform, 

continuously leveraging the latest innovations and technologies while minimizing 

management overhead so our customers can focus on the infrastructure priorities 

that matter.

We believe that by making our customers successful, we ensure our own success.

Zenoss strategy 
emphasizes simplifying 

integration across multiple 
IT data sources and corporate 
analytics systems … Customers 

that have large volumes 
of disparate data sources and 

need a highly 
scalable solution should 

consider Zenoss.

– Forrester Research
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IMPROVE MEAN TIME TO
RESOLUTION (MTTR)

REDUCE ALERT NOISE AND 
EVENT STORMS 

INCREASE ITOM SYSTEM
AUTOMATION
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No other solution provides the 
complete coverage that Zenoss 
does. Our IT environment is quite 

dynamic, and other solutions 
weren’t nimble enough to keep 
up and definitely couldn’t model 

the entire environment 
in real time

– Wendy M. Pfeiffer, CIO, Nutanix
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